
Goldin Lemcke  

Complaints Procedure 
This complaints procedure applies to all complaints relating to Goldin Lemcke Estate 

Agents' sales, lettings and property management services. 

 

Goldin Lemcke Estate Agents is a registered member of The Property Ombudsman (TPO) 

and is committed to providing the highest standards of service to all clients and customers. 

Should you be dissatisfied with any aspect of our service, we operate an in-house 

complaints procedure designed to resolve matters promptly, fairly and professionally. 

Stage One – Formal Complaint 
All complaints should be made in writing to the Director Simon Goldin at: 

 

Goldin Lemcke  

160-162 Church Road 

Hove 

East Sussex 

BN3 2DL 

 

Email: property@goldinlemcke.com 

 

We will acknowledge receipt of your complaint within 3 working days and aim to provide a 

full written response within 15 working days. If additional time is required to investigate 

your complaint, we will keep you informed of our progress. 

Stage Two – Final Review 
If you remain dissatisfied with our initial response, you may request a final review by 

writing to the Director within one month of receiving our response. We will undertake a 

further review of your complaint and issue our Final Viewpoint Letter within 15 working 

days. 

Stage Three – The Property Ombudsman 
If you remain dissatisfied after receiving our Final Viewpoint Letter, or if more than 8 weeks 

have elapsed since your complaint was first made, you may refer your complaint to The 

Property Ombudsman for an independent review, free of charge. 

 

The Property Ombudsman 

Unit 159756, PO Box 7169, Poole, BH15 9EL 

 

Telephone: 01722 333306 

Email: admin@tpos.co.uk 



Website: www.tpos.co.uk 

 

Complaints should normally be referred within 12 months of receiving our Final Viewpoint 

Letter. The Property Ombudsman will not consider your complaint until our internal 

complaints procedure has been completed. 

 


